
Dear ___________________________________________, 

I am writing to voice my concerns regarding the Self-Care Framework and its implications for natural 
health products (NHPs) in Canada. As a citizen who relies on natural health products for my family’s 
well-being, I am deeply concerned about the regulatory changes proposed under this framework and 
their potential to limit access to these products. 

Natural health products have long been valued by Canadians for their safety and effectiveness. Unlike 
chemical drugs, which inherently carry higher risks, NHPs have an exceptional safety record. Imposing 
chemical drug-style regulations on these products, including stringent evidence requirements for 
efficacy, risks removing many trusted NHPs from the market. This approach does not reflect the 
fundamentally different nature of these products and disregards the value of traditional use evidence. 

Additionally, the newly introduced cost recovery measures are particularly concerning. These measures 
will disproportionately impact smaller NHP businesses, many of which already operate on narrow 
margins. Increased costs to businesses will inevitably be passed on to consumers, making NHPs less 
affordable and accessible, particularly for lower-income Canadians. 

Furthermore, restricting claims for NHPs to minor conditions diminishes the role of professionals such as 
naturopathic doctors, Traditional Chinese Medicine practitioners, and other licensed healthcare 
providers who rely on these products to support their patients. This limitation affects not only 
practitioners but also the citizens who seek holistic and integrative approaches to their health care. 

To address these issues, I urge Health Canada to: 

1. Repeal Sections 500–504 of the Budget Implementation Act, 2023, No. 1, which introduced 
penalties and enforcement measures that are excessive and inappropriate for NHPs. 

2. Halt the implementation of cost recovery fees that will push even more NHPs out of financial 
reach for many Canadians. 

3. Ensure that regulatory requirements for NHPs reflect their unique nature and history of safety, 
including preserving the use of traditional evidence to support efficacy claims. 

It is critical to maintain a regulatory approach that balances public health protections with accessibility 
and affordability for citizens. I hope Health Canada will engage with stakeholders to develop a more 
equitable framework that supports the continued availability of NHPs for Canadians. 

Thank you for considering these concerns. I look forward to hearing about the steps being taken to 
address this critical issue. 

Sincerely, 
 

 
___________________________________________                  __________________________________ 
Signed                                Dated 


